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Introducing...

York County Access

hat do you do when you need to see the doctor, but you

can’t find a ride? What happens when you have a dialysis
appointment, but no car? How about when you don’t have a ride
to the grocery store or the pharmacy?

Introducing York County Access — a transportation service
brought to you by York County and the City of Rock Hill. York
County Access will get you where you have to be when there’s no
other way to get there.

York County Access is not the type of bus service that makes
regular stops throughout town. It’'s what’s called a dial-a-ride
system.

York County Access is designed for people who have trouble
getting transportation to essential services like medical
appointments, the pharmacy and other necessary trips.

To schedule a trip, call the number below to reserve a seat at
least two days in advance. The appointment scheduler will set the
time for the bus to pick you up and take you back home.

Be sure to notify the scheduler of any special needs you have,
such as being confined to a wheelchair. If you need help getting
around, you may want to have someone ride with you who can

Important Numbers

for 24-Hour Automated Service

803/329-5555
803/329-5588

Outage Reporting
Billing Inquiries and
Payment Processing

Other Important Numbers

803/325-2500 Customer Service
Requests

803/329-5610  City-Maintained
Road Pothole Reporting

803/327-6186  State-Maintained
Road Pothole Reporting

help you.

You'll need YORK COUNTY
== (ACCESS
reservations

if you'll be
traveling with a
companion.

The cost per trip is $2.50 per person. Be sure you have exact
change when you get on the bus. Let the scheduler know if your
doctor or medical appointment is outside York County. The
scheduler will arrange the trip and let you know the cost. There
will be an extra charge for trips outside the county.

York County Access can get you to and from your important
appointments. Remember — call two days in advance, and have
$2.50 in exact change.

York County Access... it gets you where you have to be...

when there’s no other way to get there.
York County Access, call 803/327-6694
In Clover, call 1/866-607-1910




City Council Contacts

Mayor

Doug Echols

PO Box 11706
Rock Hill, SC 29731
803/329-7011

Mayor Pro-Tem
Kathy Pender

2612 Colecreek Lane
Rock Hill, SC 29732
803/980-5512

Councilmember
Kevin Sutton

PO Box 3163 CRS
Rock Hill, SC 29732
803/328-1428

Councilmember
John Gettys

300 Berkeley Road
Rock Hill, SC 29732
803/980-2256

Councilmember
Osbey Roddey
778 Laney Terrace
Rock Hill, SC 29730
803/328-6756

Councilmember
Jim Reno

611 Oakwood Lane
Rock Hill, SC 29730
803/366-4318

Boo-HaHa Scares Up Fun
Downtown

Boo—HaHa is a great, safe alternative to trick-or-treating for the
community. The evening is filled with candy, games and a costume
contest. Not only is this evening overflowing with sweets, treats and
entertainment, but it serves as a safe place for fam-

ilies to enjoy the first signs of fall. %

Activities Include:
e Safe trick-or-treating on Main Street provided
by downtown and area businesses from
5:30 p.m. to 8:00 p.m.
e Children’s costume contest for ages ten §
and under at 6:30 p.m. sponsored by WRHI
and Interstate 107.

Please contact Candy Randall at
803/329-8756 for additional information
regarding the event.

Boo-HaHa

Who: The community...including children and families
Where: Main Street in Downtown Rock Hill

When:  Wednesday, October 31, 2007
5:30 p.m. - 8:00 p.m.

The Arrival of 2-1-1

United Way is excited to announce
the arrival of 2-1-1 to the York County La ayunda
area. 2-1-1 is an easy to remember tele- e LI FLR TR
phone number that connects callers to
information about local health and Liame al 2-1-1
human services. 2-1-1 provides an easy, o o o P i
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large-scale disaster, connecting callers to needed infor-
Get Connected. Get Answers.  mation (shelter sites, food and water distribution points,

TS FTEEN TN health information, etc). Help starts here — call 2-1-1!
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Information On Stage 2 Mandatory Water Restrictions

For Rock Hill, Fort Mill, Tega Cay and York County Customers

Effective Friday, August 17,2007, the City of Rock Hill, the Town
of Fort Mill, York County, and Tega Cay enacted mandatory water
restrictions. These water restrictions apply to all end users/
customers that receive water from these wholesale providers.

Q: When can | run my irrigation or sprinkler system?

A:  Sprinklers, irrigation systems and other remote landscape
watering devices are permitted two days weekly, staggered
according to address, between the hours of 9;00 p.m. to 5:00 a.m.,
as follows:

Odd-numbered addresses, Wednesday and Saturday. This
means irrigation can only run: Wednesday at 9 p.m. until Thursday
morning at 5 a.m. and Saturday at 9 p.m. until Sunday morning at
5am.

Even-numbered addresses, Thursday and Sunday. This
means irrigation can only run: Thursday at 9 p.m. until Friday
morning at 5 a.m. and Sunday at 9 p.m. until Monday morning at
5am.

No sprinklers should run on any day between the hours of 5
a.m. and 9 p.m. Water runoff is strictly prohibited. Any signs of
water runoff outside of designated watering times may result in a
warning or fine. Customers are asked to take care to ensure
sprinklers are properly adjusted to avoid unnecessary runoff into
sidewalks and streets.

Q: Can I hand water my grass and plants?

A: Yes, customers may hand water at any time of the day, on any
day of the week. However, it is recommended that watering in the
early morning or late at night is best to avoid evaporation. Hand
watering includes hose sprayers, watering cans, buckets, etc. Use
of low-volume sprayers is strongly encouraged. Water runoff is
strictly prohibited. Any signs of water runoff outside of designated
watering times may result in a warning or fine.

Q: Canl be fined for watering outside the designated times?
A: Residential customers in violation of these restrictions are
subject to fines starting at $50 up to $150. Fines for commercial
customers run from $100 to $300. If customers repeatedly violate
water restrictions, their water service may be terminated. If neces-
sary, irrigation customers should immediately contact their irriga-
tion maintenance contractor so that their system can be adjusted
to run on the applicable days and times noted.

Q: Can I wash my cars and other vehicles?

A: Washing vehicles or outdoor structures, pavement, parking
lots or other surfaces is strictly prohibited. Customers are encour-
aged to use commercial car washes that use recycled water
and/or use water in a more efficient manner.

Q: Why are commercial car washes allowed to run but |
can’t use my own water at home to wash my car?

A: Some commercial car washes use recycled water, and there-
fore, operate in a very water-efficient manner. Customers who
wash cars by hand at home tend to use more water than neces-
sary and create unnecessary runoff. Aithough washing cars is not
an essential use of a precious resource such as water, commercial
car washes (that run on an everyday basis, unlike seasonal irriga-
tion systems and periodic home car washing) do not contribute to
our water system’s peak during the summer months. Commercial
car washes are allowed to operate during a Stage 2 drought in an
effort to avoid any negative economic impact on our local business
community. However, if conditions persisted for an extended peri-
od, the City would re-evaluate all customers who use large
amounts of water in their service and manufacturing processes.

Q: Can I fill a new swimming pool? Can I fill my pool to
maintain water levels?

A: During a Stage 2 drought, customers can fill a new pool or
refill existing pools only one time per drought period. For more
information on filling or maintaining swimming pools, customers
are asked to leave a message on the City’s water hotline at
803/326-2450 to receive specific information about restrictions
that apply during this drought.

During these severe drought conditions, the City of Rock Hill
and its wholesale customers urge public water consumers to help
maintain the health, sanitation and safety of our communities by
adhering to these water conservation measures. Rock Hill water
customers can call 803/326-2450 with questions about water
restrictions or to report non-compliance. York County water cus-
tomers should call 803/628 2919 and Town of Fort Mill water cus-
tomers can call 803/548-3353.

Should a Stage 3 drought be
declared, more stringent water restrictions
will be necessary. Please tune to City
Channel 19, visit the city's website at

www.cityofrockhill.com or call the city's
water hotline at 803/326-2450 for
current drought status information.




Leaf Collection Tips

Rake leaves into a line along the curb. Please do
not bag leaves; they must be delivered loose to the
grinding facility.

Leaves will be collected by tractors or vacuum
machines. We will try to use the leaf vacuums in all
neighborhoods-at least once a month.

Be sure leaves

Monday and Tuesday garbage collection, and
Monday, November 12 for Wednesday and Thursday
garbage collection.

Yard debris will NOT be collected during the
weeks of Christmas and New Year’s Day.

If you have any questions, please call the Customer
Service Center at 803/325-2500.

are separated from
other yard debris
and trash.

Try to avoid pil-

ing leaves in front of
mail boxes or utility

L-Irf that unique giff or r
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wires.

Avoid piling £
leaves in front of -
storm drains or on
top of utility access-
es (water meters,
irrigation systems,
etc.).

Do not blow
leaves into storm
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Canscious Connections

Designers' Workroom

Freeman's Fine Arfs & Anfigue Auctions
Good Kia

Grobusky Music Services

innovative C Computer Systems

Inside View Repair & Sales

Marshall Piono

Old Town Qutfitters

Overhead Station Gifts and Stationery
Saundra's Party Trends

Song's Dress Shop

Tcmo'-a Gallery

The Caosket C{)n'npcm',r B
Vintage Finds

White Office Fumiture

drains. Penalties
with fines up to

$1000  will  be
enforced.

Blocking traffic
lanes or creating
line-of-sight hazards
for motorists can
result in liabilities to
the homeowner.

D uring
November,
December and
January, leaves will
be collected every
other week; your
garbage and trash
collections will
remain on their reg-
ular weekly sched-
ule.

Leaf collection
begins ~ Monday,
November 5 with

Bomes Hair and Spa Scllor:
Dee and Lea Unigue Hair DE‘SIQH
goal'lmu Eole s
cllery

D o

. Purple e Facial Spa
Rock Hill Pottery Center

- Shawna's Hair Salon
The Center for the Arts
The Rock Hill Yoga Center
Touchwork Massuga Therapy
Yark County Library
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